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A Letter From Ken Emerick, Chairman, NBAA Board of Directors

September 17 , 2007

Dear NBAA Member,

As you may know, my tenure as Chairman of the Board of Directors concludes on September 26. It
has been an honor and great pleasure to serve the Members of the National Business Aviation
Association and the broader business aviation community.

Before I step down and join you in welcoming Jeff Lee, the Board'’s current Vice Chairman and
Treasurer as NBAA’s new Board Chairman, I would like to review the progress the Association and
our industry have made over the past two years.

First, since Ed Bolen joined NBAA as President and CEO in 2004, he has assembled an outstanding
team dedicated to achieving the strategic goals and objectives set by the Board. Together, they
have made great strides to date, and I know that they will continue to serve NBAA Members, and
the interests of business aviation, with distinction.

Representing and Mobilizing the Business Aviation Community

As my term draws to a close, the general aviation community finds itself in the midst of the most
critical legislative fight we have ever faced. The airlines are trying to shift huge costs onto general
aviation, introduce new user fees for funding the Federal Aviation Administration (FAA) and take
control of the nation’s air traffic control (ATC) system.

Ed and his team have vigorously represented our industry in Washington, pressing the case for
Congress to reject user fees, retain the fuel tax and maintain Congressional oversight of the ATC
system for the benefit of all aviation segments.

NBAA is mobilizing the business aviation community so that Congress hears our collective voice on
the issue. Many of you are responding to NBAA's call to make your voice heard by using NBAA's
online Contact Congress resource to send many thousands of e-mail messages to Congress in
opposition to the airlines’ plan. Thanks in part to your efforts, support for our position continues to
build in Congress, although the outcome is by no means assured.

Everyone must get involved, and stay involved, if our industry is to prevail in this ongoing battle.
NBAA is only as strong as its Membership, and voices from across all segments of our diverse
industry are needed to ensure that Congress hears our call for proposals that promote aviation
system modernization in a fair and responsible manner.

Preserving, Strengthening NBAA’s Focus on Safety

The business aviation community’s dedication to safety means that a central part of NBAA's
mission is to support the development and promotion of safety and other operational information
and best practices. During my tenure as Board chairman, I've seen NBAA expand its work in this
area to ensure the latest in safety guidance is kept up to date and are increasingly made available
to Members in a variety of ways.

To that end, NBAA has increased the amount of safety content available to Members. As I've noted
in previous letters, all new safety products like NBAA's Air Charter Consumer Guide, the
Association’s Flight Department Essentials, a CD-ROM focused on approach and landing accident
reduction, and a compilation of best practices for single pilot operations of very light jets have been
complemented with updated versions of the NBAA Management Guide and NBAA's Oceanic
Operations CD-ROM.

To help get the information contained in these and other products into the hands of the people in
the industry, NBAA has also stepped up the number of venues that serve as vital distribution
channels for safety information. In recent years, the number of NBAA Regional Forums, Safety
Standdowns and other events produced by the Association all have increased. In the years ahead,
the Association will augment these offerings with on-demand education opportunities offered
through NBAA'’s web site, nbaa.org.

I am pleased with NBAA’s continued focus on providing products, services and guidance in support
of operational safety, and I'm confident the Association will continue its leadership role in this area
in the future.

Building on Member Services, Communications

Along with NBAA's work in the advocacy and safety arenas, the Association in recent years has
expanded and enhanced Member services and communications.

For example, the guidance you have given us in Member surveys has helped improve the events
we offer the industry, from NBAA’s Annual Meeting & Convention, to its Regional Forums, to its
Conferences and Seminars. Your input has guided NBAA’s decisions on the locations, speakers,
information session content and other elements of those events.

NBAA’s work over the past few years to enhance Member services and communication hasn’t been
focused only on providing better events. The Association also has added to its roster of Regional
Representatives, so that NBAA can better understand and address your concerns at the local level.
Additionally, the Association has introduced NBAA Business Aviation Insider, a new quarterly
Member newsletter, to help improve communications with all Members, regardless of the size of
their business.

The focus on expanded Member services is demonstrable: over the past two years, the Association
has added more than 3,500 Members to its ranks. I attribute this growth in large measure to
NBAA'’s focus on continually building upon its service and communication with you, the
Membership.

I know I leave the Chairman’s post in the most capable hands. Jeff Lee has served on the Board for
the past six years and has worked in business aviation for more than 25 years. He knows the
industry, our challenges, and our opportunities, and he has been a tireless advocate for the
Association. Jeff will work with NBAA's leadership team to serve the Membership in a highly
effective, capable manner.

In short, NBAA is on the right flight path. I wish the Association, the Board and all of you, the
Members, great success in the years to come. Thank you once again for the privilege of serving as
Board Chairman.

Sincerely,
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Ken Emerick
Chairman, Board of Directors
National Business Aviation Association




